QUY TRINH PAT VE THANH TOAN TRA SAU QUA CONG NGAN LUQNG

Bwoc 1: Truy cap vao website: https://dsvn.vn hoac http://vetauonline.vn/.
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Buwéc 2: Tai man hinh, khach hang chon loai vé 1 chiéu hoic khir hdi -> Chon ga di
va ga dén -> Ngay di ( chon ngay di va ngay vé ddi vai vé khir hoi).
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Buwéc 3: Khach hang chon chuyén tau, chon toa, chon chd phu hop véi nhu cau.
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Buwéc 4: Khach hang an chon mua vé.
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Buéc 5: Nhap thong tin khach hang theo huéng dan.
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SINN neu ia tre em hoac the sinh vien neu Ia sinh vien). e dam bao an toan, minn bach trong qua trinh ban ve cac thong tin nay se oY
dudc nhan vién soat vé kiém tra trudc khi 1én tau theo dung cac quy dinh clia Téng cong ty Dudng sét Viét Nam.

Giam dsi Bio  Thanhtién
Théng tin chd Gia vé tugng Khuyén mai hiém (VND)
Ho tén khach
61 tugng  Ngus Ién v | 2H07209 0833 | 395,000 Khéng cokhuysnmaliehe | 4 goo 396,000 Al
N&m khoang 6 digu ve nay
S5 gidy o Ne | hoa T3
Téng tien 396,000

Thong tin ngwoi dat ve

Quy khach vui ldng dién ddy du va chinh xdc cdc théng tin v& ngudi mua vé dudi ddy. Cac théng tin nay sé& dudc sir dung dé xdc minh
ngudi mua vé va I8y vé tai ga trudc khi [&n tau theo dlng cdc quy dinh clia Téng cdng ty Dudng sat Viét Nam.

Ho va tén* Trinh Thi Thu Tra S6 CMND/H@ chiéu* 101277247
Email trinhthutra1601@gmail.com Xac nhan email trinhthutra1601@gmail.com
S6 di doéng 0376519030

Théng tin xuat héa don dién tor
- Téng c6ng ty BSVN phét hanh héa don dién tir d6i vdi tét ca cac vé ban ra
- Trudng hgp khach hang khéng nhép théng tin héa don dudi day, DSVN s& xudt héa don theo théng tin mua hang

Tén Céng ty Tén Cong ty M3 s5 thug

& Dé lai tin nhan cho ching toi!



Buwoc 6: Khach hang chon phuong thirc thanh toan qua Ngan Luong.
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Email trinhthutra1601@gmail.com Xéc nhan email trinhthutra1601@gmail.com
S6 di déng 0376519030

Théng tin xuat héa don dién toe

- Téng c6ng ty DSVN phat hanh héa don dién ti d6i véi tat ca céc vé ban ra

- Trudng hdp khach hang khéng nhép théng tin héa don dudi day, DSVN s& xudt héa don theo théng tin mua hang
Tén Céng ty Tén Céng t Ma s6 thué 13 s6 thué

Bia chi Dla

Phwong thirc thanh toan

napas} Thanh toan tryc tuyén:

s mmemmis  ~B4NG the ndi dia, thé qudc té qua cdng cua cdng ty cd phan thanh toadn qudc gia Viét Nam - Napas

CONG THANH TOAN  Thanh toan bing cac hinh thic:
VNPAY-QR - Thé néi dia, Thé quéc t& QR PAY trén Uing dung Mobile Banking cia cic ngan hang (quét ma VNPAY-QR dé thanh todn)
( - Vi dién tu, thé ndl dia, the quoc té qua cdng thanh todn Payoo

’A\'gﬁnljmg.vnl Thanh toan tryc tuyén qua cng Ngan lugng
'

MGELLREELN Thanh toan tra sau bing tién mat, internet banking tai cac diém giao dich:
tra sau - Tal céc nha ga, cac diém buu cuc VNPost, ngén hang VIB, Payoo, Internet Banking

Ti da doc ky va ddng y tudn thu tat ca cdc quy dinh mua vé truc tuyén, céc chuong trinh khuy&n mai cua Téng,
Viét Nam va chiu trach nhiém v& tinh xac thuc ctia cac thdng tin trén.

Buwéc 7: Khach hang xé&c nhan thong tin va lya chon ngudn tién thanh toan.
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vé cd nhén, 20% vé khu hdi cac tau SE1/2, SE5/6, SE9/10, SE11/12, SE17/18, SE19/20, QB1/2, QB3/4, NA1/2, NA3/4, SE35/36 khi mua t

O ® ® ®
Nhap thang tin hanh khach Xac nhan théng tin Thanh toan Hoan tat
Xac nhan théng tin dat mua vé tau
Théng tin ngwei mua vé
- Ho va tén: Trinh Thi Thu Tra - M3 hai vién:
- 56 CMND/Hé chiéu:101277247 - Ban vi xudt héa don
- S6 di déng: 0376519030 - M3 s6 thué:
= Email: trinhthutra1601@gmail.com - Dia chi:
- Phudng thic thanh tedn: Thanh toan truc tuyén (Napas)
Théng tin vé mua
STT Théng tin vé mua TG gii¥ vé Gia Thanh tién
(VND) (VND)
Ho tén: Trinh Thi Thu Tra Béi tudng: Ngudi I16n SG gidy td: 101277247 Con 400
1 Hanh trinh: SE18 Vinh - H& N&i 13/07/2019 01:19 Toa 2 ché 12 N&m khoang 6 digu is 395,000 396,000
hoa T3 ey
Téng tién 396,000
vui ldng kiém tra xac nhén cac théng tin @& nhdp trudc khi thuc hién giao dich mua vé. Sau khi thi
g tiép guy dng & tha dudc théng tin 2 én

€« C' @ https//paymentnapas.com.vn/gate

37&merchantid=VNR wwanwll @ 4

PUONG SAT VIET NAM

Théng tin don hang
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1qU0i Whi cung cip dich vy:: TONG CONG TY DUONG SAT

Chon phurang thire thanh toan
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The ATM, tal khoan mé tal Ngan hang Viét Nam
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Huéing diin giao dich thanh todn an toan
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Buwéc 8: Haroco théng bao thanh cong va xuét vé dién tir cho khach hang.






