HUONG DAN PAT VE TAU QUA UNG
DUNG SENDO

Khong lo vat va xép hang tai quiy, khong can tién mit hay phai nhip nhiéu
thong tin tai khodn ngian hang dé thanh toan vé nhw truéc diy, Sendo sé giap
ban dit vé tau, thanh toan va nhén thong tin vé nhanh chong ngay trén dién
thoai v&i cam két an toan, nhanh chong va tién lgi.
Du6i diy 13 hwéng din chi tiét cach dit vé tau qua ing dung Sendo:
Buwéc 1: Truy cap muc Vé tau
. M¢ va dang nhap ing dung Sendo.
« Chon muc V¢ tau ngay trén trang chu hoac tir nhom
Du lich giai tri trén trang ti€n ich caa irng dung Sendo.
. Ban ciing c6 thé truy cap dén muc V¢ tau tir cac muc
lien két khac trén irng dung Sendo.

Buéc 2: Tim chuyén tau theo nhu ciu

. Nhép cac thong tin chuyén di ciia ban dé tim cac
chuyén tau phu hop.

(1) Nhap vao dé chon ga di.
(2) Nhip vio dé chon ga dén.
(3) Chon ngay ban can di.

(4) Trugt ngang dé chon vé khwr hoi va chon ngay
vé néu ¢6 nhu cau.

(5) Chon s6 lwgng vé ban muodn dit. Vui long doc quy
dinh Ve danh cho tre em hién thi trén man hinh dé chon
dung s0 lwgng vé can dat.

. Chon “Tim chuyén tau” dé bit dau tim kiém.



Bwéc 3: Lwa chon chuyén tau

Nhap théng tin chuyén tau can tim
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phu hop

. Danh sich cac chuyén tau c6 sin phu hop véi yéu cau
ciia ban sé dwoc hién thi nhw Anh minh hoa bén dwéi.

. Ban c6 thé nhap vao cac tiéu chi Tat ca tau/Gio di/Gio
vé dé thay doi thir tw wu tién hién thi cic chuyén tau.

. Sau khi chon chuyén tiu di, hé thong sé tw dong chuyén
dén trang chon chuyén tau vé néu ban da chon vé khir
hoi.



Lwa chon chuyén tau phu hop
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Buwéc 4: Chon toa, chon chd theo nhu cau

h

. Ban cé thé loc tim theo loai ghé/ giwong dé dén toa tau
c¢6 loai chd twong vrng nhanh hon.

. Ban sé can chon chd chiéu vé néu da chon vé khir hoi.

- Chon “Tiép tuc” sau khi dd chon xong cac vi tri mong
muon.



Chon toa tau, chon ché theo nhu cau
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Buéc 5: Xem lai thong tin chuyén tau da chon

. Xem lai cac thong tin vé thoi gian, chuyén tau, loai ghé
ban da chon ciia chiéu di va chiéu vé (vé khir hoi).

. Chon “Tiép tuc” dé xac nhan va chuyén sang buwéc ké
tiép, hoic tré lai trang trudc do dé thay doi thong tin
da chon.

. Luuy, vé da chon sé dwoc giir chd trong vong 10 phut
cho dén khi hoan tat thanh toan, irng dung sé& hién thi
thoi gian givip ban dé nhén biét hon.



Xem lai théng tin chuyén tau da chon
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& Thong tin chyén tau da chon

BY% chiéudi Thir n&m, 28/2/2019
Sai Gon ‘ Ha Nbi
SES5 06:00 == o 2210
Toa 2 Ngéi cirng diéu hoa
S 650.000d

Toa7 Giudng nam diéu hoa tang 3
5 1.200.000d

Thir tu, 6/3/2019

Ha Noi - Sai Gon
SE1 14:45 B:—o 05:30
Toa?2 Ngbi cirng diéu hoa
3 650.000d
Toa1 Ghé cirng
7 1.200.000d

”

Budc 6: Nhap thong tin hanh khach

. Nhip day di thong tin hanh khach theo yéu cau hién
thi trén man hinh.

. Chon Ngwoi lién hé dé nhén thong tin mi vé.

. Théng tin gia vé wu dii danh cho tirng ddi twong do
cong ty Pwong sit Viét Nam quy dinh.

Luwu v, thong tin hanh khach sé dwoc ddi chiéu véi gidy to
tuy than khi 1én tau, ban can chon ding thong tin va dam
bao gidy to con han sir dung dé tranh truwong hop khong di
diéu kién 1én tau.



Nhap thong tin hanh khach
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& Nhap théng tin hanh khach

Dai tuong (Ngudi lién hé) X Dél tqung hénh khéCh
Chiéu di o
Ghé& 3 - Toa 2 (Mém diéu hoa) v Nguwilon
Cbi‘é‘u v . " . Sinh vién
Giudng 5 - Toa 7 (Nam diéu hoa tang 3) v Giam 10%
Chinh séach khuyé&n mai chiéu vé N .
Giam 103.000d v Nguoi cao tudi
Giam -15% ap dung tr 60 tubdi tray [En
Ho va Tén (Vi du: NGUYEN VAN A) Tré em

Giam -25% ap dung 6-10 tudi

S8 CMND/Thé cén cudc/Hé chiéu/GPLX
S8 dién thoai (Vi du: 0912345678)

Email (Vi du: nguyenvana@gmail.com)

Ngui lién hé

Dai tuong

Sinh vién (Giam 10%) v
Chiéu di

Ghé 3 - Toa 2 (Mém diéu hoa) v
Chigu vé

Giudng 5 - Toa 7 (Nam diéu hoa tang 3) v

Chinh séach khuyé&n mai chiéu vé

Giam 98.000d v
Ho va Tén (Vi du: NGUYEN VAN A)

S8 CMND/Thé cédn cude/Ho chigu/GPLX

(] Nguwilien he
Dai tuong
Buoc 7: Xem lai thong tin dat vé va xac nhan thanh toan

. D& tranh thiéu so6t thong tin, ban c6 thé chu y cac muc
sau:



(1) Xem lai thong tin chuyén tau va thong tin hanh
khach da nhap.

(2) Kiém tra thong tin lién hé dé nhén vé .

(3) Chon nguon tién thanh toan tir Vi SenPay hoiic
nhap vao thay doi dé chon cac hinh thirc thanh toan khac ¢6
hé tro.

(4) Nhiap mi hoan tién néu cé.

SN hap chon xuit hoa don ban ban co yéu cau. Hé
thong S€ can ban nhap day da thong tin xuat héa don dé dén
nha cung cap. T 3-7 ngay lam viéc ké tir hic giao dich hoan
tat ban vui long tham khio thong tin chi tiét hoa don tai
website: hoadon.vtdshn.vn

(6) Chon “Toi da doc & dong y voi dieu khoan mua
dich vu”

. Chon 'Thanh toan' dé tién hanh dat vé.

Xac nhan thanh toan
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Tran Van A (02464452 - 24/12/1952) SenP. |
EN-dy 56 du.58.879.000d

Chieu di 650.000d

Ghé 3 - Toa 2 (Cifng diu hod) 4

Chidu vé 850.000d Ij.]n ¢< ma hoan tién? Nhap ma ‘
Ghé 4 - Toa 3 (Mém diéu hoa)

Chinh séch khuyén mai chiéu vé -69.000d Phidich vu Mién phi

Phi bao hiém chiéu di 1.000d Tong tién 2.390.000d

Phi bao hiem chiéu ve 1.000d e

Thanh tién 1502.000d 9

l Yéu cau xuat hoa dom ) l

Nguyén Van B (02464453)

Chidu di 650.000d | T0i da doc & dong y wai cieu kho ua dich vy I
Ghé 4 - Toa 2 (Clrng diéu hoa)

Chiéu vé 850.000d

Ghé 3 - Toa 3 (Mém diéu ho) J

Budc 8: Nhan vé tau sau khi giao dich thanh cong



http://hoadon.vtdshn.vn/

Xem thong tin dat vé tau thanh cong

L

Giao dich thanh céng!

Ban da thanh toan 2.390.000d cho chuyén tau khi hoi
Sai Gon - Ha N6i. Cam on ban da sur du

ng dich vu !

BE chidudi Thir ném, 28/2/2019
Sai gon Ha N&i
SE5 17:30 & o 22:10

Tran Van A (024644446)

Toa Ghé Loai
2 3 Cirng diéu hoa

Ma ve: xxxxxx

Vui long dua ma dat cho nay cho nhan vién quay veé dé nh

Chi tiét vé tau

Nguyén Van B (024644456 - 27/3/1952)

Toa Ghé Loai
3 4 Mém diéu hoa

Ma veé: xxxxxx

Vui long du'a ma dat cho nay cho nhan vién quay
Chi tiét vé tau

Tran Van C (24/12/218)

ve dé nhan ve
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X Théng tin chi tiét vé tau

CONG TY CO PHAN VAN TAI
PUONG SAT HA NOI
THE LEN TAU HOA
BOARDING PASS

---THONG TIN DAT VE---
Ma vé/TicketID: 50306989

Ga di
SAI GON
Tau/Train:
Ngay di/Date:
Gio di/Time:
Toa/Coach: 3
Loai chd/Class:

Ga dén
HA NOI
SE6
16/07/2019
09:00
Chd/Seat: 31
Ngdi cimg diéu hoa

Loai vé/Ticket: Ngudi lon
Ho tén/Name: Thuong Tran
Gidly to/Passport: 354991048
Gid/Price: 786.000 VND
---HOA DON---

Ghi chii: Dé tra ciru va nhdn héa don dién

xin vui long truy cgp dia chi web

To receive electronic invoice please visit

vinhaita adduace atbhttn.

Hhamdan stdabin s



