QUY TRINH PAT VE

Budc 1: Truy cap dich vu Mua vé tau hoa )
Nguoi dung mé g dung ZaloPay hoac truy cdp ZaloPay trén ung dung Zalo bam chon chirc
nang V¢ tau hod, ing dung hién thi man hinh khaoi tao tim kiém chuyén tau.
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Budc 2: Tim chuyén tau
Nguoi dung nhap/chon du cac thong tin tim kiém theo yéu. cau, nhan Tim chuyén tau, tng dung
hién thi danh sach chuyén tau pht hop theo yéu cau tim kiém.

Nhép/chon du cac thong tin:
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Buéc 3: Chon chuyén di

Khach hang tim chuyén di thanh cong, tmg dung hién thi danh sach chuyén di. Khach hang bim

chon chuyén di.
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Bugée 4: Chon ghé chuyén di ) ) ) )
Ung dung hién thi man hinh danh sach ghé chuyén di cho phép chon. Khach hang bam chon ghé.
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Nhian Chon ghé xong, timg dung hién thi man hinh chon ghé ghi nhan ghé da chon cho khach
hang(mau xanh).
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Bugc 5: Chon chuyén vé (v6i chuyén khir hoi) 7
Sau khi khéch hang bam xé4c nhan ch(_)nvghé chuyén di, tng dung hién thi man hinh danh sach

1
A

chuyén vé. Khach hang bam chon chuyén veé.
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Budc 6: Chon ghé chuyén vé (v6i chuyén Khir hoi) ,
Ung dung hién thi man hinh danh sich ghé chuyén vé cho phép chon. Khach hang bam chon

ghé.

Nhian Chon ghé xong, timg dung hién thi man hinh chon ghé ghi nhan ghé da chon cho khach

hang(mau xanh).
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Budc 7: Dién thong tin hanh khich 7 ‘
Sau khi xac nhéan chon ghé xong, ng dung hién thi man hinh cho khach hang dién thong tin
hanh khach.
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Khach hang néu muon xuat hod don bam chon xuat hod don va dién thong tin

Xudt héa dan

Théng tin xuat hoa don dién ti

Luu y:
+ Hod don s& dudc xuét sau khi xust vé.

- Dé tra ctfu hoa ddn, vui long xem trong email bao
mua vé thanh cong hodc xem trén vé in (pdf).

Tén cong ty*

M sé thué

Dia chi cong ty*

S6 dién thoailién hé*

Email*

Budre 8: Xdc nhin dat chd ) ’ 9
Sau khi dién xong thong tin hanh khach va bam ti€p tuc, tmg dung hién thi man hinh thong tin
dat cho cho khach hang xac nhan.
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Buwée 9: Thanh toan mua vé tau

Sau khi kiém tra, x4c nhan thong tin thanh todn vé tau, khach hang bam chon Thanh toan, ung
dung hién thi man hinh x4c nhan thanh toan.

Khach hang bam x4c nhén thanh toan, nhdp ma PIN ZaloPay hodc xac thuc guong mat, ung
dung hién thi man hinh két qua giao dich thanh cong.
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Buéc 10: Xem thong tin diit chd 7 5
Sau khi giao dich thanh cong, ing dung hién thi man hinh thong tin cho da dat cho khach hang
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Pong thoi khach hang nhan dugc email thong bao tir Puong sat Viét Nam

Duwéng St Vigt Nam <noreply@vnticketonline.vn>
o1 toi ~

Kinh glri quy Khach hang,

Xin trén trong cdm on quy khach da lya chon sir dyng dich vy van tai hanh khach clia Tdng cong ty Duéng Sét Viét Nam.
Quy khach c6 thé thyrc hién in thé 1én tau bang cac cach sau:

- Tai trang web https://dsvn.vn/#/thongtingiaodi ingCode=P546LV

- Tai cac kiosk in vé ty ddng dugc dat & cac ga cla Tong cong ty Dudng sat Viét Nam.

- Tai céc clra vé & c4c ga cia Tdng cong ty Dudng sét Viét Nam.

Trong treémg hop khéng in duc thé Ién tau, quy khach co thé luu ban mém trén cac thiét bj di dong c& nhan nhu smart phone, may tinh bang,... khi 1&n tau.
Cha y:

- Khi in thé Ién tau tai clra vé, quy khach vui 1dng mang theo gidy t& tiy than da dugc sir dung d& mua vé

cling véi ma agt chd ma quy khach nhan dugc trong email nay.

D& dam bao quyén Igi clia minh, quy khach vui Idng mang theo thé I&n tau va gidy t& tay than

ghi trén thé Ién tau trong suét hanh trinh va xuét trinh cho nhan vién dwdng sét khi co yéu clu.

D& nhan dugc cac thong tin huéng din qua tin nhdn SMS, xin vui Iong giri tin nhén tir sé dién thoai

dang ky mua vé dén diu sb 8200 v&i ct phap: VT P5S46LV

Trong d6 VT la ma kich hoat dich vy, P546LV 1a ma dat chd cla quy khach trong email nay.

Phi gri tin nhén & kich hoat dich vy |4 2.000 VND (Hai nghin ddng)

Day 1a email glri tur ddng. Xin vui 16ng khéng tra I&i email nay.
Quy khach c6 thé lién hé véi trung tam hd tro khach hang 19006469 dé dugc tro gilp.
Chiing t3i phyc vy quy khach 24 gi¢r trong ngay va 7 ngay trong tudn.

Xin Tran trong cam on!



